
Reset Credentials  

*If you have login before, please proceed to page 4 for 2FA activation. 

 

1. Click Login 

 

2. Click Forgot Password 

  



3. Click Reset My Password 

 

4. User ID = Same as FAME 3 
NRIC Format = xxxxxx-xx-xxxx 
Date of Birth = DD/MM/YYYY 

 



5. Key in your new password and click Send OTP 
You may choose to have the OTP sent to you via either SMS or email 

 

6. Proceed Login  



Activation 2FA 

 

1. Key-in User ID and New Password to Login 

 
 
2. Click Activate 

 

  



3. Follow the Guide: 
i. Download and install “Phillip Key”  
ii. Scan QR code 
iii. Key-in 6-digit codes from Phillip Key 
iv. Click Activate 

 

 

 

  

Phillip Key 

Sample 



4. Example of 6-digit codes  

 

 

5. You had successfully activated 


